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NERON INFORMATICS
REDEFINING BOUNDARIES

Neron Informatics, the brainchild of Mr. Dev Kumar has been recreating benchmarks with its 
relentless growth and approach to the communications industry. It is the underdog that has risen to 

astounding heights in the telecommunication industry in an extremely short duration

EMERGING

ringing the world closer with 
its state-of-the-art IPPBX 
systems, Neron Informatics 
is proficient at improvising 
the existing features at the 

disposal of the unified communications 
industry.

With its wide array of products, Neron 
Informatics aims to help the big and 
small businesses - increasing their 
productivity, reducing communication 
costs, and reinforcing security all while 
providing an envious customer support 
which helps the people to put their faith in 
this venture. With Dev Kumar at its helm, 
Neron Informatics knows that while a 
company needs to be successful, it can 
also be so when it is the bedrock upon 
which customers can rest their loyalties. 
Keeping this approach in their stride, 
Neron Informatics has been breaking 
boundaries with its relentless growth in 
the communications industry.

USING CUSTOMER SATISFACTION 
FOR FUEL
The world of communications and 
technology changes more rapidly 
than most people can keep up with. 
Changing and adapting to this constant 
metamorphosis is the only way to 
stay afloat amidst the technological 
chatter. Neron Informatics knows this 
all too well and they have been at the 
frontlines of the communication industry 
development with their tireless research 
and development. But focusing on R&D 
doesn’t elicit a decrease in product 
quality. The company’s vision is that this 
extremely reliable product quality is the 
only way to meet customer expectations 
while setting a standard in the market. 
This has constantly made them the first 
choice for numerous banks, government 
agencies, private sector companies, and 
small and medium-sized enterprises. 
They have been constantly driving the 
market forward with their innovative 
products. Whether it is the state-of-the-art 
IPPBX - ONYX CXM - or the revolutionary 

B
automated telephony system - Aakiya, 
Neron delivers unparalleled features 
and flexibility and maintains ridiculously 
easy configuration systems. Armed with 
a 24x7 customer support service, Neron 
Informatics’ standing is that of a giant 
in the communications industry. The 
keyword through this entire process 
is “customer satisfaction.” They break 
boundaries with their approach of serving 
the needs of the customers and surpass 
customer expectations by miles. They 
provide immediate support from basic 
technical assistance, to installation, 
operation, and maintenance of the 
products. It is apparent why they are 
one of the fastest growing brands in 
communication.
 
THE REWARDS OF HARDWORK
The last two years have seen Neron 
Informatics’ work being consistently 
recognized. They’ve won NCN’s Innovative 
Product Award, been recognized as 
one of India’s 500 Most Promising IT 
Companies, and recognized by CIO as 
one of the Most Promising Contact Center 

Solution Providers.
Driven by the motivation to satisfy 

customers, Neron Informatics’ 
quality solutions are transforming the 
telecommunications market as we know 
it and establishing itself as one of the 
most trusted brands in the market.
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